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AGREEMENT
BY AND BETVEEN

TENANT' S UNI ON REPRESENTATI VE NETWORK and its subsidiaries,
including all departnments and special projects (hereinafter
together referred to AS THE "enpl oyer, AGENCY OR TURN | ocat ed
at 1315 WALNUT Street, third fl oor Philadel phia, PA and
AMERI CAN FEDERATI ON OF STATE, COUNTY AND MUNI Cl PAL EMPLOYEES,
LOCAL 1739, AFFILIATED WTH DI STRI CT COUNCI L 47, AFL-CIO
(hereinafter referred to as the "Union")
THE M SSI ON
O the
TENANTS UNI ON REPRESENTATI VE NETWORK OF PHI LADELPHI A

The m ssion of the Tenants UNI ON REPRESENTATI VE NETWORK of
Phi | adel phia is to advance and defend the rights and interests
of tenants and honel ess peopl e.

OQur goal is to guarantee to all Phil adel phi ans access to safe,
decent, accessi ble and affordabl e housing. We acconplish this

goal by devel oping and i nplenmenting a conmon agenda --

i nvol ving TURN | eadershi p, staff and nmenbership, and community
allies -- according to the follow ng principles:

WE ADVOCATE, on behalf of tenants and honel ess people to
guarantee their rights to decent and affordabl e housing;

WE ORGANI ZE, our nenbers, tenant groups, conmunities,
community | eaders, and others to fight for justice in housing
and assure fair treatnment and respect for tenants and honel ess
peopl e;

VE EMPOVER, our nenbers, our clients, and the comunity at-

| arge through educational activities about attacks on tenant’s
ri ghts and the honel ess and the need to organize in our own
defense, and how to access hel p and services;

WE FORM AND JO N COALI TIONS, with other individuals and
organi zati ons when appropriate and in furtherance of our
m ssi on;

WE PROVI DE SERVI CES, such as financial assistance, socia
services, and information and referral services, in ways which
organi ze and enpower tenants and honel ess people to advance



their housing rights for thenmselves and their famlies, and
all ow them access and mmi ntain decent housing.



reason

term nation
gri evance and
this Agreenent.

ARTI CLE |
RECOGNI TI ON

The Enpl oyer recognizes the Union as the sole
excl usive coll ective bargaining representative
of all full time and regular part-tinme enpl oyees
as delineated in Appendi x A scheduled to work
twenty (20) hours or nore per week.

Whenever the word "enpl oyee" is used in this
Agreenment, it shall be deened to nean the

enpl oyees in the bargaining unit covered by this
Agreenent as defined in Section 1 hereof.

Tenporary enpl oyees may be di sciplined,
di scharged, laid off or term nated for any
at the discretion of the Enployer and said
di sci pline, discharge, lay-off or
shall not be subject to the
arbitration provisions of

ARTI CLE |1
MANAGEMENT RI GHTS

The managenent of the agency and the direction
of the working force are vested exclusively with
t he Enpl oyer. Except where expressly abridged
by specific provision of this Agreenent, the
Enpl oyer retains the sole right to hire,

di scipline or discharge for cause, |ay-off,
pronote, transfer and assign its enployees; to
determ ne or change the starting and quitting
time and nunmber of hours worked and the anount
of "conpul sory overtinme" to be worked; to

promul gate working rules and regul ations; to
assign duties to the work force; to organi ze,

di scontinue, enlarge or reduce a departnent,
function, or division; to assign or transfer

enpl oyees to ot her departnents as operations nay
require; to introduce new or inproved
facilities; to carry out the ordinary and
customary functions of managenent whet her or not
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possessed or exercised by the Enployer prior to
t he execution of this Agreenent.

2. The Enpl oyer may introduce a change in the

met hod or nethods of operation, which will produce

reduction in personnel in any departnment.

Not hi ng contained in this Agreenent shall prevent

i npl ement ati on of any program and/ or work
reducti ons of any programto be hereafter
undert aken by the Enpl oyer.

3. The Union, on behalf of the Enpl oyees, agrees to
cooperate with the Enployer to attain and
mai nt ai n maxi mum i ndi vi dual care and full
ef ficiency.

4. There shall be no individual agreenents between
enpl oyees and t he Enpl oyer.

ARTI CLE |11
UNI ON_ SECURI TY

Uni on Security - AGENCY Shop

The Enpl oyer agrees to an Agency Shop. It shall be the
responsibility of the Executive Director, or his or her
desi gnee, to nake new enpl oyees hired aware of this

enpl oynent condition. Once the Executive Director or his
or her designee makes new enpl oyees aware of the Agency
Shop provision of the contract, it shall be the Union’s
responsibility to enforce this provision of the contract.

For the purpose of this Agreenent, an agency Shop shal
be consi dered one in which enployees enpl oyed at the
time of this Agreenment and all enployees hired
thereafter shall be liable for either union dues or
agency fees, comensurate with Union policy that are
lawful ly inmposed and wi thheld. The Union may demand
di scharge of any enployee who fails to conply with
this provision of the contract by serving witten
notice to TURN and the enpl oyee no |ater than
fifteen (15) cal endar days after such tender date,



provi ded the Union has notified said enpl oyee of the
amount of his or her financial obligation to the

Uni on and provided the enployee with a date by which
such deli nquent paynent nust be made.

After conpletion of the probationary period, such

enpl oyees shall have the option of accepting or rejecting
uni on nembership. However if the enployee rejects union
menber shi p, that enployee shall pay an agency fee to the
Uni on which will be their shared anobunt of noney
necessary for the Union to performits duty as the

excl usive representative of the enployees in dealing with
TURN and | abor managenent issues and shall be cal cul at ed
consistently with Comruni cati on Workers of Anerican vs.
Beck, _108 S>. Ct. 2641, 487 U.S. 735, 101 |I. Ed. 2d 634,
128 LRRM 2729 (1998) and its progeny.

The Enpl oyer agrees to collect the appropriate anount of
uni on dues and/ or AGENCY fees as determ ned by the union,
fromall enployees who have signed authorizations for
such deductions. The Enployer will forward these nonies
to the Treasurer of AFSCME Local 1739.

Nothing in this section shall require the Enployer to
viol ate any statute, ruling, regulation, applicable
Executive Order or other |aw

The Union shall indemify and save the Enpl oyer harmn ess
agai nst any and all clains, demands, suits or other forns
of liability that may arise out of or by reason of action
taken or not taken by the Enployer for the purposes of
conplying with any of the provision of this Article or
any other provision of this Agreenment relating to any
requi renents of menbership in the Union, or obligations
of Union menbers or by reason of the Enployer's reliance
upon any list, notice, request or assignnent furnished
under any such provision or by reason of any action taken
or not taken by the Union.

ARTI CLE IV
NON - DI SCRI M NATI ON

Nei t her the Enpl oyer nor the Union shall discrimnate
agai nst any enpl oyee covered by this Agreenent on account



of race, color, religion, creed, national origin, sex,
sexual orientation, age, disability, political
affiliation, political belief or union nmenbership. The
Enpl oyer and the Union agree to abi de by the provisions
of the Anmericans with Disabilities Act.

ARTI CLE V
NO STRI KES, LOCKOUTS AND WORK STOPPAGES

1. No Strikes, Work Stoppages, Etc.: Enpl oyees shal
not engage in any strike, synpathy strike, slow
down, sit down, work stoppage, or any other
concerted activities which interrupt the full
performance of work without regard to the cause
t herefore.

2. No Lockouts: The Enpl oyer agrees not to engage in
any | ockout during the termof this Agreenent or
during the negotiations of a renewal thereof.

ARTI CLE VI
TEMPORARY EMPLOYEES/ CONSULTANTS

Tenporary Enpl oyees/ Consultants are workers hired for a
specific period of time, no nore than three (3) consecutive
nont hs.

No tenporary worker will be continued in the service of
TURN_i n other positions of job titled of tenporary status
beyond the first three nonth period without the approval of
t he Union, except that tenporary enployees nmay be utilized to
fill in for an enployee on a Disability Leave, Leave of
Absence or Child Rearing Leave. Should the AGENCY wi sh to
continue the individual in its service, the enployee will be
hired as a permanent enployee. |f the enployee is retained,
the starting date of tenporary enploynent shall be
establi shed, as the enployee's anniversary date and the period
of tenporary enploynent shall be included as the probationary
peri od.

ARTI CLE VI |
PROBATI ONARY EMPLOYEES




All newly hired enpl oyees shall be consi dered
probationary for the first sixty (60) working days fromthe
date of enploynment. TURN with the consent of the Union, which
wi |l not be unreasonably w thheld, may extend the probationary
period of _any enployee, with or w thout cause and such
extensi on shall not be subject to the grievance and
arbitration provision of this agreenent. Upon successf ul
conpl etion of the probationary period, the enployee's
bargai ning unit seniority shall be retroactive to his/her date
of hire.

ARTI CLE VI | |
HOURS OF WORK

The m ni mum regul ar work day for regular full-tine
enpl oyees in the bargaining unit shall consist of eight (8)
hours per day, which includes one (1) hour paid lunch and a
m ni mum of forty (40) hours in a work week. The regul ar
wor kweek shall be Monday through Fri day.

The threshold for regular part-tinme enployees in the
bargai ning unit shall be any enpl oyee who works twenty (20) or
nmore hours per week. In the event TURN intends to increase the
nunmber of current part-time enployees the parties agree to
meet and discuss the issue at least thirty (30) days prior to
t aki ng such acti on.

The regular work hours are 9:00 a.m to 5:00 p. m
Enmpl oyees may request approval fromtheir i nmedi ate supervisor
to change their regular work hours. This approval mnmust be in
writing.

Time and one-half (1-1/2) shall be paid for all hours
actually worked in excess of forty (40) hours in a workweek.

Prior to an enpl oyee working any hours in addition to
their regularly schedul ed hours, witten approval nust be
secured fromthe i nmedi ate supervi sor.



ARTI CLE I X
BARGAI NI NG UNI T VACANCI ES

1. Whenever a vacancy is available in the bargaining
unit, preference shall be given to the enployee with
the greatest skill and present ability to perform
the new job. Bargaining unit seniority shall govern
where skill and present ability to performthe new
j ob are consi dered equal. All bargaining unit
openings will be advertised internally for five (5)
wor ki ng days. A copy of the vacancy announcenent
will be given to each shop steward. Bargaining Unit
enpl oyees applying for a vacant position should
submt a cover letter and their resunme to the
Associ ate Executive Director

2. The Enmpl oyer shall determ ne the qualifications of
candi dates for vacant positions considering such
factors as education, experience, skills, and
training. Where a test is utilized to determ ne

skill and present ability, all candidates for the
particul ar posted vacancy shall be given the same
test.
3. | f an existing enployee is accepted for the vacancy,
t hat enpl oyee will have a thirty (30) day
initial assessnent period to determ ne his/her
suitability/feasible for the new
position. At the end of the thirty (30) day initial
assessnent period, the enpl oyee will either be awarded
the job or returned to hi s/ her previous job w thout |oss

of seniority.

ARTI CLE X
AGENCY HOLI DAYS/ PERSONAL HOLI DAYS

New Year's Day, Martin Luther King's Birthday (to be
cel ebrated on the National Holiday), President's Day, Good
Friday, Menorial Day, July 4th, Labor Day, Thanksgi ving Day,
Day after Thanksgiving, Christmas Day and day after Christmas
shall be paid holidays. Each regular full-tine enpl oyee shal
be paid the nunber of hours he/she is regularly scheduled to



work at his/her regular straight time rate of pay provided
t hat:

a. Such enpl oyee works his/her entire schedul ed
wor k day i mredi ately precedi ng and hi s/ her
entire schedul ed work day i mmedi ately
foll owing the hol i day, except for authorized
pai d | eave approved by TURN.

When a schedul ed holiday falls on a Sunday, the follow ng
Mondays shall be observed as the holiday. Wen a schedul ed
holiday falls on a Saturday, the proceeding Friday shall be
observed as the holiday.

An enpl oyee who has been requested by TURN to work on an
AGENCY hol i day shall be paid time and a half for hours worked
on the holiday provided such enployee works his/her entire
schedul ed work day i mredi ately preceding and his/her entire
schedul ed work day i medi ately follow ng the holiday, except
for authorized paid | eave approved by TURN.

If a holiday falls during an enpl oyee's vacation, at the
option of TURN the vacation may be extended by one (1) day or
the enpl oyee may be granted anot her vacation day nutually
agreed upon by TURN and the enpl oyee.

I f an enpl oyee agrees to be scheduled by the AGENCY to
work on a holiday and does not work, the enployee shal
recei ve no holiday pay.

I n addition, each regular full-time enployee is entitled
to five (5) personal holidays of his/her choice and each
regular part-time enployee is entitled to two and one-half (2
1/ 2) personal |eave days of his/her choice, provided advance
notice is given to the i medi ate supervisor and there is no
conflict with the work schedule for the Departnent. 1In the
event of an energency where advance notice cannot be given to
t he supervisor, the Enployer will not unreasonably deny
perm ssion to use personal |eave.

The five (5) days are accrued at the begi nning of each
fiscal year and nust be used during that fiscal year or they
will be forfeited. Probationary enployees are not eligible to
use personal |eave until the successful conpletion of their
probati onary period. Upon separation fromthe AGENCY,
enpl oyees shall not be paid for unused personal holidays.
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ARTI CLE Xl
| NCLEMENT WEATHER

I f the Phil adel phia Public and Parochial Schools are
closed for the day due to inclenment weather as of 8:00 a.m,
t he AGENCY offices will be closed for that day. If the
Phi | adel phi a public and Parochial schools are closed due to
i ncl ement weat her for nore than three consecutive days, the
Agency will be open for business on the fourth (4'") day unless
there is a state of emergency in effect.

I f the Phil adel phia Public and Parochial Schools are
cl osed for some other reason and inclement weather exists that
sane day, enployees shall be notified by their supervisor by
8:00 Am that norning if the offices will be cl osed.

Enpl oyees are responsi ble for providing the enployer with
a designated tel ephone nunber where they can be reached.

ARTI CLE Xl |
GRI EVANCE AND ARBI TRATI ON_PROCEDURE

Gri evance Procedure

A grievance shall be defined as a dispute or disagreenent
rai sed by a nenber of the bargaining unit again the Enployer
regarding an interpretation of provision of this agreenent.

Ei ther the Union or the Enployee nay initiate and pursue the
gri evance procedure.

Step 1. Wthin then (10) working days after the enpl oyee

knew or should have known of the condition,
whi ch gave rise to the grievance. A witten

10



Step 2.

Step 3.

gri evance nust be presented by the aggrieved
enpl oyee and/ or the enployee's Union Steward to
hi s/ her i mmedi ate supervisor. The supervisor
shall meet and attenpt to settle the matter
hopefully, nost disputes can be resolved at this
step. However, if the immedi ate supervisor is
not avail abl e, does not respond within five (5)
wor ki ng days, or the problemis not solved the
enpl oyee/ Uni on may proceed directly to step Two.

Wthin five (5) working days of an

unsati sfactory response at step 1, the

Uni on/ enpl oyee may present the witten grievance
to the Executive Director. The Executive
Director shall investigate and attenpt to settle
the matter, including neeting the Grievant and
Uni on representative, if necessary. The
Executive Director or Designee will respond to
the Union in witing within ten (10) working
days within receipt of the grievance.

Wthin twenty-one (21) working days of the
recei pt of the Enployer's Step 2 position, the
Uni on may

demand arbitration pursuant to the rules of the
American Arbitration Association. An arbitrator
shall be selected and a hearing schedul ed and
conducted pursuant to those rules. TURN will be
notified in witing.

Ti mel i ness: Failure on the part of TURN to
answer a grievance within contractual tine
limts, at any step shall be deened acceptance
of the grievance and the Union's requested
remedy shall be granted. Failure on the part of
the Union to appeal an answer provided by TURN
within the contractual time limts, at any step
shal | be deemed acceptance of the |ast answer
provi ded by TURN. Defaults for tinmeliness shal
occur only after confirmation of actual receipt
(i.e. certified mail, hand delivered or

t el ephone conversati on).

All the limts nay be extended by nmutual witten
agreenent .

11



2. Ef fect of Settlenent: The di sposition of any
grievance at any step of the grievance
procedure, or prior to actual receipt of the
deci sion of an arbitrator, by agreenent between
t he Enpl oyer and the Union shall be final and
bi ndi ng upon the enpl oyee, enployees, or persons
who are involved are affected thereby. Any
interpretation of this Agreenent agreed upon by
t he Enpl oyer and the Union shall be final and
bi ndi ng upon all enployees and upon any person
af fected t hereby,

3. Conputing Tinme limtations: Saturdays, Sundays, and
Hol i days shall be excluded fromthe conputation
of tinme
limtations under the grievance and arbitration
procedure of this Agreenent.

4. Di scharge: An enpl oyee who has been di scharged shal
bypass Step One and file his/her grievance
directly with the Executive Director within ten (10)
days of the discharge. The Grievance shall then be
processed in accordance with Step Two and, if necessary,
proceed to step three of the Gievance Procedure.

A grievance which affects a substantial nunber of a class of
enpl oyees, and which the Enpl oyer representative designated in
Step Two | ack authority to settle, may initially be presented
at Step Three by the Union representative, as a class

gri evance.

Arbitration

1. Aut hority of Arbitrator: The arbitrator will make
his findings and render his decision to resolve the
di sagreenent. The arbitrator shall not have
jurisdiction to add to, nodify, vary, change, or
renove any ternms of this Agreenment or to determ ne
t hat any provision of this Agreement establishes an
inplied limtation upon the Enployer which is not
herein specifically set forth. The scale of wages
established by this Agreenment shall not be changed
by any arbitration deci sion.

12



2. Ef fects of Decision: The decision of the arbitrator
shall be final and binding upon the Enployer, the
Uni on, and the enpl oyees covered by this Agreenent.

3. Expenses: The expenses of the arbitration and the
arbitrator’s fee shall be borne equally by the
parties.

4. Retroactivity: Awards or settlement of grievances

shall be effective the date the grievance was first
presented in Step One of the Gievance procedure,
except if the grievance concerns an error in the
enpl oyees rate of pay. The proper rate shall be
applied retroactive to the date the error occurred.
Al'l clainms for back wages shall be limted to the
amount agreed to by the Enpl oyer and the Uni on, or
ordered by the arbitrator, as the case may be, |ess
any unenpl oynment conpensation or other conpensation
t hat the aggrieved enpl oyees may have received form
any source during the period for which back pay is
cl ai med.

ARTI CLE XI ||
EVALUATI ONS

The Executive Director or designated representative shal
eval uate all enployees of the AGENCY in witing at | east once
a year during the enployee's anniversary nonth or nonth
i mmedi ately preceding or immediately foll owi ng the enpl oyee’'s
anni versary nonth.

Each enpl oyee shall be furnished with a copy of the
evaluation. In the event the enployee does not agree with the
eval uati on, he/she shall request review of the eval uation by
t he Executive Director. An enployee shall have the right to
grieve a disciplinary eval uati on.

ARTI CLE XI'V
SENI ORI TY

1. Definition

13



a. Bargaining unit seniority is defined as |length
of tinme an enpl oyee has been continuously
enpl oyed to any capacity by the Enpl oyer.

b. Classification seniority is defined as the
| ength of time an enpl oyee has been continuously
enpl oyed in a particular job classification.
2. Accrua
a. An enpl oyee’s seniority shall commence after the
conpl eti on of his/her probationary period and
shal | be retroactive to the date of his/her hire.

b. Seniority shall accrue and will continue during a
conti nuous authorized | eave of absence for the
period of Fam |y Medical Leave or |eave for the
period of Fam |y Medical Leave or |eave for Union
busi ness provided that the enployee returns to work
i mmedi ately follow ng the expiration of such unpaid
| eave of absence.

C. A tenporary enpl oyee shall have no seniority during
the time he/she occupies the status of a tenporary
enpl oyee. Should any tenporary enpl oyee becones a
regul ar enpl oyee, seniority shall begin on the date
the enpl oyee was hired.

3. Loss of Seniority

Seniority shall be | ost when an enpl oyee:

a. Quits, retires, resigns or is discharged for just
cause;

b. Fails to report to work following a recall from
| ayof f or a decision of an arbitrator reinstating an
enpl oyee who was di scharged, within five (5) working days
after being notified by telegramor mail at the | ast
addr ess in the Enmpl oyer's records;

C. Is laid off for a period of twelve (12) nonths;

d. Fails to return followi ng the end of a | eave of

absence, vacation or nedical |eaves, unless the
enpl oyee presents docunentation

14



e. Fails to return follow ng a disciplinary suspension;

f. | s absent for any reason for a period that exceeds
twel ve (12) weeks, unl ess approved by the Enployer.

The Enpl oyer shall provide the Union an updated seniority |ist
on an annual basis. That list shall be posted on all Union
bul I eti n boards.

ARTI CLE XV
LAYCFF

If it beconmes necessary to reduce the Enployer's
wor kf orce, the follow ng shall apply:

1. VWhenever practical, the enployees shall receive
advance witten notice of at least fifteen (15)
wor ki ng days.

2. Reduction in force shall be by job classification
usi ng bargai ning unit seniority.
3. Tenporary enpl oyees within the job classification

shall be the first affected, then probationary
enpl oyees within the job classification.

4. For the purposes of layoff, TURN shall be allowed to
retain bilingual enployees in each of the foll ow ng
departnents so long as they are required based upon
the Agency’s representations to the Agency’s
funders’: one in Emergency Services, one in Special
Needs, one in Tenant’s Rights and one receptionist.
Regardl ess of seniority to maintain the Agency’s
contractual obligations with their funders’.

ARTI CLE XVI
RECALL

15



1. Empl oyees laid off shall be recalled by job
classification in the reverse order of their

| ayof f.
2. Probati onary and tenporary enpl oyees who have been
| ai d of f have no recall privileges.
ARTI CLE XVI
TUl TI ON REI MBURSEMENT
1. Each regular full-time enployee who is on the active
payroll may apply for tuition reinbursenent
under this Section. TURN shall reinburse twelve (12)
bar gai ni ng unit enpl oyees per fiscal year
up to a maxi mum of five hundred (500.00) dollars
under the foll owing conditions:
a. The enpl oyee nmust have the prior approval of the
agency; and
b. The course nmust be job related; and
C. The enpl oyee nust pass course.
d. Rei mbur senment i s contingent upon subm ssion of
a recei pt show ng out-of-pocket tuition related
expenses.
*The twel ve enpl oyees will be chosen on first cone,
first serve, on a rotating basis. TURN will announce

when they are accepting applications for tuition
rei mbursenment.

2. Rei mbursenment to the enployee will be nade by
t he
Agency after it has received satisfactory proof that
t he enpl oyee has passed the course and so | ong
as the enpl oyee has passed the course and so |ong
as the enpl oyee is still on the Agency’ s active
payrol |l .

3. In any given fiscal year, if less than six (6)
enpl oyees apply for tuition reinbursenent under this
section, at the conclusion of the fiscal year, the

16



enpl oyees who applied for reinbursenent during the
fiscal year may reapply to receive an additional
five hundred ($500.00) dollars. Al other conditions
of this Article nust be net in order to get the

addi tional reinbursenent.

ARTI CLE XVI I |
JURY DUTY

TURN agrees to conpensate all regular full-time and part-
time enployees who have conpleted their probationary period at
their regular straight tine rate for the day/days they are
serving on jury duty under the follow ng conditions:

1. Upon receipt of a subpoena or notice to report for
jury duty, the enployee i mediately submts the notice
to his/her supervisor to be attached to the tinmesheet.

2. Jury checks shall be retained by the enpl oyee, however
t he enpl oyer nust be given confirmation of attendance.

Enpl oyees are required to work on those days when jury
duty is not in session. Failure to provide the notice to

report for jury duty or the subpoena will result in non-pay
status for the day/days of absence.

ARTI CLE XI X
VACATI ON

Each regular full-time enployee who is on TURN S active
payroll shall be entitled to a vacation as set forth bel ow on
the basis of the nunmber of hours he/she is regularly schedul ed
to work per day at his/her regular straight tinme rate.
Vacation benefits shall be earned as foll ows:

Four nonths up to three years ................. Ten days

Three years to SiX yearsS ...ccocoeevveninnennnn . Fifteen days
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OVEr SI X YEAIS iiiiiiiiiiiii i eieiiee e e eaaeneaas Twenty days

Vacati ons nay be taken as earned except that no vacation
may be taken until a person has conpl eted his/her probationary
period. The vacation year shall be the fiscal year July 1
t hrough June 30. An enployee nmay not carry over nore that
forty (40) hours of vacation tine three (3) nmonths beyond the
end of the fiscal year (Septenber 30).

Enpl oyees are required to give advance notice to their
i mmedi at e supervisor of their vacation request. The nunber of
enpl oyees on vacation at one tinme shall be at the discretion
of TURN. Bargaining unit seniority shall govern where too

many enpl oyees request the sane vacation period. It is
under st ood that the nunber of weeks of vacation an enpl oyee
may take at one tine will depend upon the operational

requi rements of the AGENCY.

No vacation shall be granted that is |l ess than one (1)
hour. Enployees with at |east one (1) year of continuous
service and who resign shall receive pay in |lieu of unused
earned vacation, provided advance notice of at |east two (2)
weeks is given and provided further that the enpl oyee has no
out standi ng debts to the AGENCY. If there are debts, they
wi Il be deducted from unused earned vacati on.

Regul ar part-time enpl oyees who work twenty (20) hours
per week or nore shall be entitled to pro-rated vacation
benefits TURN will continue to notify all enployees of al
accrued vacation tine.

Accrued vacation time of over 4/10ths will be rounded up
(upon separation fromthe AGENCY).

Not wi t hst andi ng t he foregoing, enployees who began
working at TURN prior to July 31, 2005 shall have at | east
fifteen (15) days vacation.

ARTI CLE XX
SI CK_LEAVE
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Sick I eave is defined as an absence of an enpl oyee from
wor k by reason of illness or accident, which is non-work,
connected or is not conpensabl e under the Workers'
Conmpensation Laws of Pennsylvania. Sick |eave may be used to
all ow an enployee to care for the illness or disability of a
dependant .

Regul ar full-time enpl oyees shall receive twelve (12)
sick days per year and can carry over their accunul ated sick
| eave fromyear to year. Regul ar part-tine enpl oyees shal
receive five (5) sick days per fiscal year and may carry over
their accunul ated | eave from fiscal year to fiscal year
Probati onary enpl oyees may use up to three (3) days of sick
| eave during their initial probationary period, part-tinme
probati onary enpl oyees nay use up to one and one-half (1-1/2)
days of sick |leave during their initial probationary period.

To be eligible for benefits under this Article, an
enpl oyee who is absent nmust notify her/his supervisor at |east
one hour before the start of their schedul ed work day, unless
proper excuse is presented for the enployee’'s inability to
cal | .

TURN reserves the right to require a doctor's certificate
after three (3) consecutive days or nore or where there is a
pattern or abuse in order for an enployee to receive sick
| eave.

Upon separation fromthe AGENCY, enployees shall not be
paid for any unused accrued sick |eave.

Enmpl oyees sent hone because of illness should be charged
sick |l eave for hours not worked for the balance of the day
shift.

ARTI CLE XXI
HEALTH BENEFI TS

The Agency shall provide nedical benefits for al
enpl oyees under AETNA HMO or equival ent as foll ows:
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Ef fective October 1, 2006 all enployees will contribute
to the AETNA HMO t he foll owi ng anount per pay peri od:

Single — No Contribution
Enpl oyee/ Child -- $10.00
Enpl oyee/ children -- $12.50
Enpl oyee/ spouse — $15. 00
Famly -- $20.00

Enpl oyees on “Point of Service” will pay the difference
bet ween the “Point of Service” rates and the “HMO rates, plus
the contributions set forth above.

During the first Year of the contract, the Agency agrees that
i f managenent enpl oyees contribute | ess toward health care
than the contribution rates set forth in this agreenent,
bar gai ni ng unit enployees shall also contribute those |esser
rates.

Enmpl oyees, who have Health care coverage outside the AGENCY
and provi de docunentation, will receive a cash paynent of one
hundred ($100.00) dollars per nonth. This docunmentation nust
be provided to the AGENCY once every twel ve nonths. Enpl oyees
are required to notify the AGENCY if they term nate their
outside Health care coverage during any_six (6) nonth period.
The cash paynent will term nate at that tine.

ARTI CLE XXI |
DI SABI LI TY | NSURANCE

The AGENCY shall provide enployees with coverage for a
standard long-termdisability plan as foll ows:

Long Term Di sability Coverage:

A ninety (90) day elimnation period with disability
paynments to comrence thereafter when approved by the carrier
at the rate of sixty (60) percent of basic nmonthly earnings
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not to exceed the maxi rum nonthly benefit as set forth by the
carrier.

The AGENCY will pay the premuns for this benefit for al
eligible enployees (enployees who work a minimumof thirty
(30) hours per week.) All bargaining unit enpl oyees who work a
m ni mum of thirty (30) hours per week shall be eligible for
this benefit fromtheir date of hire.

Short Term Di sability Coverage

This plan is effective July 1, 2005. Disability paynents
to comence the first day of an injury or the eighth (8th) day
of sickness when approved by the carrier at the rate of sixty
(60) percent of basic nonthly earnings not to exceed the
maxi mum weekl y benefit of $500.00.

I n accordance with the provision set forth by the
carrier, enployees nust be working a mninmumof thirty (30)
hours per week in order to be eligible for this benefit. In
accordance with the Provision of the carrier enployees hired
on a tenporary basis are not eligible for this benefit.

The Agency will pay the premumfor this benefit for all
eligible enployees (enployees who work a mi ninmumof thirty
(30) hours per week).

Enmpl oyees who begin their enploynent after the effective
date of this policy shall becone eligible the first of the
nonth after their date of hire.

Al'l eligible enployees shall receive an expl anati on of
benefits bookl et prepared by the Disability Insurance Carrier.

ARTI CLE XXI'I |
LI FE | NSURANCE

The Agency will provide fifty thousand dollars ($50, 000)
of termlife insurance for each enpl oyee. The AGENCY wi || pay
t he premum for each cal endar nonth the enpl oyee receives
conpensation for one-half (2) his/her normally schedul ed
wor ki ng days. Enployees may purchase additional life
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i nsurance coverage at their own expense to the extent nade
avai |l abl e by the AGENCY.

ARTI CLE XXI V
LEAVE W THOUT PAY

Request for |eave of Absence without pay will be deci ded
on a case-by-case basis by the Executive Director who wll
notify the Board of Directors. Approval of such |eave shall
not be unreasonable or arbitrarily w thheld.

ARTI CLE XXV
FAM LY AND MEDI CAL LEAVE POLI CY

TURN wil |l voluntarily conmply with all provisions of the
Fam |y Medical Leave ACT regardl ess of the number of enployees
enpl oyed by the Agency.

ARTI CLE XXVI
DEATH IN FAM LY

In the event of the death of an enpl oyee's parent,
guar di an, spouse, *donestic partner, child, sibling,
grandparent or grandchild, an enployee who has conpl et ed
her/ his probationary period will be allowed up to five (5)
regul ar schedul ed days off with pay at her/his regul ar
straight tinme rate.

*Donestic partner is defined to mean an individual who at
| east eighteen (18) years of age, who is in a sole, commtted
relationship with the enpl oyee, who has been living with the
enpl oyee together in their sole residence for at |east one (1)
year, and who is not married to anyone el se. An enpl oyee
cannot have both a spouse and a donestic partner.
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In the event of the death of an enpl oyee’ s nother-in-I|aw
or father-in-law, an enpl oyee who has conpl eted hi s/ her
probati onary period will be allowed up to three (3) regularly
schedul ed days off with pay at his/her regular straight-tinme
rate.

There shall be no duplication of paynent that the
enpl oyee may ot herw se receive under this Agreenent. Proof of
death and verification of relationship may be required.

ARTI CLE XXVI |
DI SM SSAL AND RESI GNATI ONS

Resi gnati ons

Al'l resignations must be in witing a mnimumof two (2)
weeks in advance. In the event of a hardship the Executive
Director may waive this policy. Such waiver shall not
unr easonabl y deni ed.

Di schar ges

Non- probati onary enpl oyees shall be disciplined or
di sm ssed only for just cause, and the discipline or dismssal
for such enpl oyees shall be subject to the grievance
procedure. Non-probation enpl oyees shall be given two (2)
weeks notice of discharge. Non-probationary enpl oyees shall
be given reasons for suspensions and discharges in witing
within five (5) days excluding Saturday, Sunday and Hol i days.

Enmpl oynent and seniority shall cease for any of the
foll ow ng reasons:

1. Quit

2. Di scharge for Cause

3. End of one (1) year on a recall list and have not
been recal | ed.
4. Failure to return to work after a Leave of Absence.
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5. Pronmoti on of positions outside of the bargaining
unit.

6. | s absent for three (3) consecutive working days
wi t hout notifying enpl oyer unless the enpl oyee
presents docunentation that the enpl oyee was unabl e
to notify the enployer.

7. Uses | eave of absence for reasons other that for the
reasons that the | eave was approved for.

ARTI CLE XXVI | |
JOB DESCRI PTI ONS

All staff at TURN shall be given a witten job
description at the execution of this agreenment and thereafter
at the commencenent of their enploynment. The job description
shal | be approved by the Executive Director or designee and
will describe all the duties and responsibilities and
conditions of enploynment. Any significant changes in the job
descriptions shall be contingent upon agreement with the
enpl oyer and the Union. The Agency shall furnish the Union
with a copy of all job descriptions upon execution of this
Agr eenent .

When an enpl oyee provides training to another enpl oyee,
he/ she shall receive an increase of ten (10% percent above
their regular salary for the period during which they are
providing the training. Training shall be defined as that, for
which there is a witten curriculum outcone neasures to
document mastery of the subject in which the training is
taki ng place, and a set schedule for the training. Enployees
whose regul ar job descriptions include training of other
enpl oyees are not subject to this provision.

When an enpl oyee works in a higher paid classification
for one (1) week or nore, he/she shall be paid the rate of the

hi gher classification for the actual hours worked in the
hi gher cl assification.

ARTI CLE XXI X
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COVPENSATI ON

1. New hires sal ary cannot be above the | owest
bargai ni ng unit enployee’s salary in any
classification in which the enployee is hired.

2. Effective Septenmber 1, 2006, all enployees sal aries
shall be increased by three (3% percent.

3. Effective July 1, 2007, all enployees sal aries shall
be increased by three (3% percent.

During the first year of the contract, the Agency agrees that
if it gives across the board bonuses to managenent enpl oyees,
it will grant the sanme bonuses to bargaining unit enployees.

ARTI CLE XXX
JOB CLASSI FI CATI ON AND SALARY RANGES

ADM NI STRATI VE SUPPORT STAFF

Excel | ent communi cati on and receptionist skills and basic data
entry skills. (e.g. Data Entry Clerk, Receptionist)

Sal ary Range: $21, 000 to 26,000 per year

Tenant I nfornmati on Specialists |
Hi gh School Graduate, expert in landlord and tenant |aw,
counseling skills. (e.g. Tenant Ri ghts Counsel or)

Sal ary Range: $24, 000 - 33,000 per year

Tenant I nfornmati on Specialist |l

Col | ege Graduate or equival ent experience, expert in
| andl ord and tenant |aw, excellent witing and anal yti cal
skills, excellent conputer skills including famliarity with
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spreadsheet and Power Poi nt software. (e.g. Community Education
Speci al i st)

Sal ary Range: $28,000 to $43, 000

Housi ng Counsel or |

Ability to enpathize with | owincome consuners, excellent
conmuni cation and tel ephone skills, basic witing skills to
document activity.

Sal ary Range: $19,000 - $24, 000 per year

Housi ng Counsel or |

Hi gh School Degree, ability to enpathize with |owincone
consuners, excellent communication skills, ability to
cal culate rental subsidies, ability to draft narrative
reports, basic know edge of |andlord tenant | aw.

Sal ary Range: $24,000 to $33, 000

Housi ng Counsel or ||

BS/ BA degree or equival ent experience, excellent
comruni cation and witing skills, spreadsheet data entry
skills, understands contract and program conpliance issues,
basi ¢ know edge of | andl ord and tenant | aw.

Sal ary Range: $25,000 to $36, 000

Housi ng | nspectors
Fam liar with Federal Housing Quality Standards
Sal ary Range: $25,000 - $35, 000 per year

*Sal ary Ranges are the absolute m nimum and maximnumlimts for
new hires.

ARTI CLE XXXI
SUCCESSORS and ASSI GNS

This Agreenment shall be binding upon the successors and
assigns of the parties.
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ARTI CLE XXXI |
DURATI ON_ OF AGREENMENT

This Agreenment shall govern the period between July 1,
2006, and June 30, 2008.

FOR:

TENANTS' S UNI ON REPRESENTATI VE ANVERI CAN FEDERATI ON OF

NETWORK STATE, COUNTY AND
MUNI Cl PAL EMPLOYEES,
Local 1739, District
Council #47, AFL-CIO

BY: BY:

27



28



